The CSHCS Family Phone Line

1-800-359-3722
is answered Monday through Friday,
8 a.m. -5 p.m.
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Michigan Department or Health & Human Services

If you have any questions,
please call the Family Center at:

800-359-3722

or
Michigan.gov/FamilyCenter

or email us at:

CSHCSFC@michigan.gov

FAMILY CENTER for CYSHCN
P.O. Box 30734
Lansing, Michigan 48909

ATENCION: si habla espafiol, tiene
: a su disposicion servicios gratuitos
Spanish : SRR
de asistencia lingtistica. Llame al
800-359-3722 (TTY 711).
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The Michigan Depariment of Health and Human Services will not
exclude from parficipation in, deny benefits of, or discriminate against
any individual or group because of race, sex, religion, age, national
origin, color, height, weight, marital status, gender identification or
expression, sexual orientation, partisan considerations, or a disability
or genelic information that is unrelated fo the person’s eligibility.
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FAMILY CENTER FOR
CHILDREN & YOUTH WITH
SPECIAL HEALTH CARE NEEDS

Children's Special Health Care
Services Program (CSHCS)

Michigan Department of Health and Human Services
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THE FAMILY CENTER

The Family Center for Children and Youth with
Special Health Care Needs (Family Center) is the
statewide parent-directed center within Children’s
Special Health Care Services (CSHCS).

We support all families of children and youth

with special hedlth care needs, including all
children who have, or are at an increased risk for:
physical, developmental, behavioral, or emotional
conditions.

e Providing peer support and information to
families.

e Partnering with local health departments to
connect families to services and supports.

e Promoting family/professional partnerships
and the parental perspective on programs
and policies affecting Children and Youth
with Special Health Care Needs.

FAMILY CENTER
SERVICES INCLUDE:

CSHCS Family Phone Line 800-359-3722.

Parent-to-Parent Support.
Family Leadership Network.
Camp and conference scholarships.

Education of professionals on family-
centered and culturally competent care.

Support for families fo participate in
CSHCS program.

Parent Mentor Trainings.

Bereavement Parent Mentor Trainings.

HOW TO USE THE

FAMILY PHONE LINE

The Family Phone Line is for parent/caregiver/
guardian use only. Callers can use the toll-free
number 800-359-3722 to:

Receive general information about

CSHCS and how to apply.

Get information and referrals.

Connect with your local CSHCS at the
local health department.

Speak to CSHCS staff in the central office
at MDHHS.

Contact your CSHCS medical provider(s).




